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E-DISTRICT TAMIL NADU USER MANUAL
(Government of Tamil Nadu)

1. Project Overview
Districts are the de facto front-end of government where most Government-to-Consumer or G2C

interaction takes place.

The e-District project was conceptualized to improve this experience by creating an automated
workflow system for the district administration and help in providing the citizen efficient department
services through Common Service Centers (CSCs), the primary front end channels envisaged under
the National e-Governance Plan by Department of Information Technology (DIT), Ministry of

Communication and Information Technology (MCIT), Government of India.

2. General Information

2.1. Tools Required

You will be provided with the following basic infrastructure:

e Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)

e Peripherals (as per requirement)

e Browser (Google chrome, Version 37)

e Uninterrupted Power Supply (UPS)

2.2. Starting your Computer

Steps
. Ensure all cables are connected between the computer, network connection, peripherals & UPS

1

2. Plug the UPS to the electrical socket

3. Switch ‘ON’ the electrical socket

4. Switch ‘ON’ the UPS

5. Press the & (power button) on the computer
6. Allow the system to boot up.

Switch “‘ON’ the UPS only after you have switched ‘ON’ the power socket
Switch ‘ON’ the computer only after you have switched “’ON’ the UPS
Switch “‘OFF’ the power socket in there is an electrical spark in the socket

W
[

HojendeE

Do not start the computer in case the UPS is not fully charged
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5. Do not start the computer in case any of the wires are in contact with water
sources / moisture

6. In case you are not sure whether the computer is connected in the right way -
please contact the system engineer

3. Purpose

This document is an integral part of e-District application user manuals. The objective of this
document is to provide step-by-step assistance to the user on how to apply for Income and Asset
Certificate for Economically Weaker Sections through the e-District Portal.

4. Scope

The scope of this document covers the ‘Income and Asset Certificate for Economically Weaker
Sections service offered under the Revenue Department.

5. Getting Started

Following points and guidelines may be referred while accessing the e-Sevai/e-District
application:

User must have valid username and password

Make relevant and correct entries only

Recheck the entries before clicking on Submit button

Mandatory fields cannot be left blank

Mandatory/Optional documents should be attached as per requirement

Do not make false entries

6. Services Offered under Revenue Department

Following services are offered under the Revenue Department:

1.

© ©® N o g A~ LD

REV-101 Community certificate
REV-102 Nativity certificate

REV-103 Income Certificate

REV-104 First Graduate Certificate
REV-105 Deserted Woman Certificate
REV-106 Agricultural Income Certificate
REV-107 Family Migration Certificate
REV-108 Unemployment Certificate
REV-109 Widow Certificate

© 2019. Government of Tamil Nadu. All rights reserved.
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

22

REV-111 Certificate for Loss of Educational Records due to Disaster
REV-113 Inter Caste Marriage Certificate

REV-114 Legal Heir Certificate

REV-115 Other Backward Classes (OBC) Certificate
REV-116 Residence certificate

REV-117 Small / Marginal Farmer Certificate
REV-118 Solvency Certificate

REV-119 No Male Child Certificate

REV-120 Unmarried Certificate

REV-401 Licence under Pawn Broker Act

REV-402 Money Lender's Licence

REV-122 Income and Asset Certificate for Economically Weaker Sections

.REV-123 Issuance of Jain Religious Minority Certificate

7. Income and Asset Certificate for Economically Weaker Sections

Following steps describe how to apply for the Income and Asset Certificate for Economically
Weaker Sections Certificate through the e-District Portal:

STEP1: Go to the e-Sevai (Government of Tamil Nadu) Web Portal.

STEP 2: Enter the login credentials.

Make sure ‘Operator’ is selected in the Operator Type field.

STEP 3: Enter Captcha code.

STEP 4: Click on Login.

© 2019. Government of Tamil Nadu. All rights reserved.
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!
=

Government of Tamil Nadu

Home AbouteSevai GovemmentOrders eSevai ContactUs Help -

P T —

Govemment Orders Locate your near by e-Sevas
. ' melcchnD10.01 || ssesenene
Tenders List of Services Offered in e-Sevai Centres SRR
"z N R‘\Iz :3 Operator v
Documents List of Services offered through Institution hein not ¢ ase

Job Opportunities

=  E3Em
Maps e ———

Welcome to eSevai

4 eSevai — SLODHTH STFI6HT @)-GCFe06) QUENEISETLD 2 hIGHEDET A

e-Sevai Dashboard will appear.

STEP 5: Click on Services on the left panel.

TNeGA Government of Tamil Nadu _ e-Sevai

fensmnn Coseney el Coencu

OPERATOR1 & @&

N — “ -
7 REPORTS >

Today Current Week Current Last Week Last Month

e 23 Jun 2016 fo 23 Jun 2016 19 Jum 2016 fo 23 Jun 2016 Month 12 Jun 2016 fo 18 Jun 2016 01 May 2016 to 31 May 2015

O Jun 2016 fo 23 Jun 2016
K SERVICES

= WALLET RECHARGE
RECEIPT REPRINT

= ANNA UNIVERSITY
GENRATE RECEIPT

Department Wise service listing will appear.
STEP 6: Click on Revenue Department.

You can also switch to the Service Wise listing, or switch to Search and search a particular service using
keywords.

© 2019. Government of Tamil Nadu. All rights reserved.
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e-Sevai

FEnEl Elamiul GEFanEL

DASHEOARD

Services

REFORTS

OPERATOR1 O @&

: WALLET RECHARGE DEPARTMENT WISE

J SERVICES SERVICE WISE

= WALLET RECHARGE SEARCH
RECEIPT REPRINT

= ANNA UNIVERSITY-
GENRATE RECEIPT

[ofooRcRoRooRooRoRolo]

Center Code:
Counter:
Wallet Type:
Wallet Amount:

Share:

Operator 1
COC Zone 13
Divn 182
Thiruvanmiy ur
ELCCHNO10
1

Prepaid

5955.00

0.00

STEP 7: Click on REV 122 Income and Asset Certificate for Economically Weaker Sections.

Services

DEPARTMENT WISE Revenue Departrent

SERVICE WISE 10 ¥ | records per page Search:

REV 119 Income and Asset Certificate for Economically Weaker Sections
REV-001 e-Adangal Crop Entry
REV-002 e-Adangal Download
REV-101 Community certificate
REV-102 Mativity certificate

REV-103 Income Certificate

REV-104 Mo Graduate Certificate
REV-105 Deserted Woman Certificate
REV-106 Agricultural Income Certificate
REV-107 Family Migration Certificate

SEARCH

00000000000

Showing 1 to 10 of 33 entries — Previous -

You will be redirected to the service page on the Tamil Nadu e-District Web Portal.

STEP 8: Click on Proceed to continue.

© 2019. Government of Tamil Nadu. All rights reserved.
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Instructions for applying Economically Weaker Sections(Income & Assest)

%/ Service Description

‘ Application Fee

Rs. 60.0 ( Sixty Rupees Only)

x Supporting Documents

? How to Apply

1. For Online : Click on proceed button

A |'I AR
Windows

Applicant Search form will appear. Search can be performed using the following options:

Applicants CAN Number
Applicant Name
Applicant Father Name
Applicant Mobile Number
Applicant Email Id
Applicant Date Of Birth

The green asterisk signifies that the available search options are optional mandatory.
An applicant can apply for the Certificate provided he/she is having a unique CAN number.

If the applicant doesn’t have a unique CAN Number, he must register for CAN to access the application
form for the Certificate.

© 2019. Government of Tamil Nadu. All rights reserved.
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7.1. Registering for CAN (Citizen Access Number)

STEP 1: Click on the ‘Click here’ link to apply for CAN Registration.

REV-121 Economically Weaker Sections(lncome & Assest)

Note: Apply for the service as per the given instructions :-

1. If Applicant have CAN Number: Please enter CAN Number or any of the
2. If Applicant doesn't have CAN Number: Click on Register button,

3. Apoly for CAN registration:- o/ T et

Applicant CAN Number/ @ o&&eT

in order to proceed.

BTG eTeTT % Applicant Name *
Applicant Father Name * Applicant Mohile Number *
Applicant Email 1d * Applicant Date of Birth * m

The below figure shows the CAN Registration form.

STEP 2: Fill up all mandatory details in the form prescribed format.

© 2019. Government of Tamil Nadu. All rights reserved.
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CAN Registration

Fields Marked With Asterisk(™) Are Mandatory.

Applicant Detail

Document Type 1 *

Aadhaar Number *

Appellation *

Applicant Name *

Gender/ Umeflemrin *

Date Of Birth / U5 G55 *

Relationship / 2_mey *
Father/ Husband f Guardian / Mother

Name *
Religion / LogLo *

Community | TE *

Edycatio_n Qualification §
Ha155EGH

Aadhaar Number v

452110212145

Shri / uof v
Krishnan P

Male v
15/10/1985

Guardian v
R L Murugan

Christian v
BC v

Current Address / SDCLIMsmSL (Ln&Heuifl

State f LomFleuin
Taluk/eulL Lo *

Admin Unit/ Blifeund 2460&
Street No./ Name *

Block No. fName

Pin Code / 4@ &Fev eTetor

If Permanent Address Same As Current
Address
Contact Details

Phone f Landline No. With STD Code

Email ld / Lletrengs & e (n&eurf] *

Bank Details
Bank Name

Branch Name

You have Successfully verified OTP

T 2 lad [ v
Perambalur / GQIUITLOL ¥
Please Select v

101 Willow Bound Rd

621103

Document Type 2

Gluwir *

Marital Status § BlBLogwEr Hlemey *

SIHENS | HEeul [ LIMSISTEUEUIT |
Smufesr Gluwr *

Occupation / Geusmen *

District f LOmaul_ LD *

Revenue Village | @gmLoth *

Area orWard No. / Name / LGS (24)
cUIT(E eTevor f Gy

GI&(m eTetnr § Guwf *

Building / Door / Flat No. ®

Street Name(only for Chennai district) /
Q& m Guwiy *

Mobile Number / Q& memneuBUF eretor
*

Account Number

IFSC Code

Register

Please Select ¥
S\meaqevorest LI
Unmarried v
25,7 PBSET

Farmers Fisherman Hu v

Perambalur / GILITLDL ¥

Aiylur.-"a-luﬂg!mj' v

101 efleu@eurm QLiemee:

201

Please Select v

© 2019. Government of Tamil Nadu. All rights reserved.
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STEP 3: Click on Register to submit form.

Note: You would be required to generate and verify OTP before submitting the form.

Contact Details

) ] Maobile Number f GlETemeuBLIE) eretor
Fhone ! Landling Mo, With STD Code M SE54940607

Ernail 1d/ LS ememmgn ey (Lp&eurfl *

Generate OTP

Enter 0TP *

1902

confirm OTP

On successful CAN Registration, the CAN Number will be shown.

Application Check Status Collection Amount

Reprint Receipt TNEB Recheck

CAN Registration Successful

“Your CAM Mumber is 1331603011212", Please click on proceed hutton to mave further.

The applicant may now proceed with applying for the Certificate by clicking on the Proceed button.

© 2019. Government of Tamil Nadu. All rights reserved.
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7.2. Applying for Income and Asset Certificate for Economically Weaker Sections

If the applicant is having a unique CAN Number his/her record will be shown in the search results.

Returned Application Check Status Reprint Receipt
REV-121 Economically Weaker Sections(income & Assest)

Hote: Apply for the service as per the given insiructions -

1. I Applicant have CAN Number. Flease enber CAN Number or any of the field in below field fhan click on Search Bution in ordes 1o proceed
Z IT Apphcant doesnl have CAN Number: Click on Register bulton

3. Apply for CAN regishration

Applicant CAN Number/ @iz s s et

"
A —— Applicant Hame
Applicant Father Hame * Applicant Mobide Numbar ™ 7401120081
Applicant Email 14 * Applicant Date of Birth *
=3
CAN Number Name Father | Husband | Guardian | Mother Name te of Birth Mobile Email-id
- 1331025518415 Hesna Sl i 01 Fhere- 1503 TaM1 120051
TN 2155516424 Guna Gury 01-Mov-1588 T401120081
133025518431 Faiilfs Shayjakhan O1Mav- 1094 T401120031

STEP 1: Select the record by clicking on the option button against the desired record.
STEP 2: Click on Proceed.
CAN details of the applicant may be modified by clicking on the Edit CAN Detail button.

The Save as new option allows you to save the same CAN Number with different applicant details.

CAN Numhber Hame Father / Hushand / Guardian / Mother Hame Date of Birth Mohile Emvail-ld

- 133603011212 Krishnan P R L Murugan 15-0ct-1985 9555952480

Edit CAN Detail

© 2019. Government of Tamil Nadu. All rights reserved.
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7.2.1. Filling up Income and Asset Certificate for Economically Weaker Sections

SECTION1: Applicant Details

Applicant details will appear pre-filled in the form. These details are non-editable.

REV-121 Economically Weaker Sections(Income & Assest)
Applicant Detail

Appellation * Aadnaar No. *
Applicant Name * efflsgaresor LILLS T G LWy *

Relationship/z_mey *

Father/HusbandfGuardian Name/Mother [ &0 S/ S 6T U T/ LI M S e eui/
Mame * Fmuliler QuUwWr *

Mother's Name ™ Fmuliler QuUwF *

Date of Birth / ImGs G5E * Gender / umellerin

Marital Status / Bl (B0 Elamey * Religion / ngh *

Community [ &mE) * Caste/ 2 ffley *

. #
Occupation / Gausmew

SECTION 2: Current Address

Applicant’s current address details will appear pre-filled in the form. These details are non-editable.

Current Address/sHCuraswu s

State / Lo Mleulh District/ LOMeuL_L Lo *
Talukieul_Lin * Revenue Millage / ETmom *
Streetnof Mame * Gl erermr § Gl *
Building f Doar i Flat Mo, * Pin Code | 260 eTetmr *

SECTION 3: Permanent Address

Applicant’s permanent address details will appear pre-filled in the form. These details are non-editable.

Permanent Address/dlasurar ef "G gpsei

If same as current address { SOEUTEmSIL (nFeul] 24EH eTetrmmes

State / Lomlaun * District/ Lomeul_ 1o *
Talukf el Ltn * Revenue Yillage / BTmom *
Street nof Marne ™ Gl ererar § Gy *
Building / Door ! Flat Mo, * Pin Code { 2| @B F 60 eTenm ~

© 2019. Government of Tamil Nadu. All rights reserved.
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SECTION 4: Contact Details

Applicant’s contact details will appear pre-filled in the form. These details are non-editable.

Contact Details

Phone f Landline Mo, with STD Code Maohile Mumber * 9555952480

Ernail 1d *

SECTION 5: Form Detalils

Specify the Income Details of Family Members in the form as shown in the following images and click on
Submit to proceed further.

Income Details of Family Members

DEFINITION OF A FAMILY : Family for this purpose will include the person who seeks benefit of reservation (self) ,his/her parents,his/her spouse,children (with below 1
age of 18years) and sibiling (with below the age of 18years).

Total number of family members ~ 4

Name (Al Age Sex Relation Profession Monthly Income Annual Income Delete
Kiruthika Qu@é@ain 18 Female ‘Younger Sister Private 50000 G00000 x
Selvam GlEEUeuLD 55 Male Father Private 35000 420000 X
Roja Commm 23 Female Self Private 5000 GE0000 X
Ananthi T HE 45 Female Mother Government 20000 240000 X
Name * Guwg ®
Age Sex * SELECT v
Relationship * SELECT v Profession SELECT v

Source of Income Income

Agriculture and Allied
Salary

Business

Rent

Others

Monthly Income(ln Rs.) Annual Income(in Rs.)

Grand Total{ln Rs ) 1920000

© 2019. Government of Tamil Nadu. All rights reserved.
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Once, the income Details are added, it will ask for the Property Details of Family Members. If any
Property are found for the applicant, then it should be entered.

Property Details of Family Members

Select property holdar

MName Retaionship
Roja Self
Name *

Property Type *

District Name *
Town/Municipality *

Block ™

Survey No *

Door No

Agriculture Land Extent(Hectare)

Agriculture Land Extent(Sq Metre) *

Roja v
Property Type Lacation of The District Name Taluk Name Town/Municipality Ward Block
Property
Agriculture Land Rural Thanjavur Pattukotiai PATTUKKOTAI WARD B BLOCK 25
»
Relationship *
SELECT ¥ Location of The Property SELECT v
SELECT v Taluk Name * SELECT v
SELECT \ Ward * SELECT \
SELECT v Village * SELECT v
Sub Division No
Sireet No and Name
0.00 Agriculture Land Extent(Acre) 0.00
0.00

Add

Submit || Cancel

Next screen will show a list of required documents.

Attach the documents in prescribed file size and file type. Uploaded documents will be shown at the
bottom. You may remove any uploaded document using the cross sign.

Please note that the “Upload’ button will appear once you browse and add a document.

© 2019. Government of Tamil Nadu. All rights reserved.
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1. Applicant Photo Mandatory
2. Any Address Proof Mandatory
3. Details of Land Holdings_Selvam Mandatory
4. Salary Certificate(Latest)_Roja Optional

5. Salary Certificate(Latest)_Kiruthika Optional

6.  Salary Certificate(Latest)_Ananthi Optional

7.  PAN card_Selvam Mandatory
& PAN card_Ananthi Mandatory
9. Smart or Ration Card andatory
10.  Self-Declaration of Applicant datory
1. Annexure || datory

Download Self Declaration Form (Kindly dow d upload a signed copy o

Download Self declaration form

Download Annexure |1

Download Annexure 11

Select Document * SELECT v Document No. *

o Add...
Uploaded Successiu

Supported files types : pdf,jp
Supported file size of docume
Supported file size of photo : 50

After uploading the documents, click on ‘Make Payment’.

Supported file size of photo : 50 KB

Serial No. Document Name Document Number File Name Delete
1 Applicant Photo 12 Applicant Phote_1_21-Mov-2019_05_12_47_914 X
2 Any Address Proof 45 Any Address Proof_2_21-Mov-2019_05_13_13_592 x
3 Details of Land Heldings_Selvam a7 Details of Land Holdings Selvam_3_21-Nov-2019_05_20_35 013 x
4 Salary Cerificate(Latest)_Roja 54 Salary Certificate(Latest)_Roja_4 21-Mow-2019_05_21_01_245 4
5 Salary Cerificate(Latest)_Kiruthika 12 Salary Certificate(Latest)_Kiruthika_5_21-Mov-2019_05_21_59_553 X
] Salary Cerlificate(Latest)_Ananihi 76 Salary Certificate(Latest)_Ananthi_6_21-Nov-2019_05_23 04 728 x
T PAM card_Selvam 65 PAN card_Selvam_7_21-Mov-2019_05_23_31_339 x
8 547 PAMN card_Ananthi_&_21-Nov-2019_05_24_04_422 x
9 12 Smart or Ration Gard_9_21-Nov-2013_05_24 27 415 *
10 Seli-Declaration of ApP 45 Seli-Declaration of Applicant_10_21-MNov-2019_05_24_45_104 x
1 Annexure || a7 Annexure I1I_11_21-Mov-2019_05_25 56 997 X

Make Payment Back

Payments page will appear. Amount payable (Total Fees) will be shown on screen. Click on Confirm
Payment.

© 2019. Government of Tamil Nadu. All rights reserved.
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Application Number
Applicant Name
Date of Application
Service Name
Service Charge

Total
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TN-8620191120101

Roja

20-Nov-2019

Economically Weaker Sections(Income & Assest)
60.00

60.00

Confirm payment

Acknowledgement receipt will be shown.

Click on Print Receipt to download/print the receipt.

Acknowledgement Receipt

Application Number
Applicant Name
Service Name
Service Charge
Total

Transaction Status

TN-8620191120101

Roja

REV-121 Economically Weaker Sections(Income & Assest)
60.00

60.00

Success

Print receipt

© 2019. Government of Tamil Nadu. All rights reserved.
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The below figure shows the preview of the acknowledgement receipt.

SULmEEE_ D

gmumil. 60.00

amEmig gespurd apisiuFin REV-121 Sunmermasnida

a i pam inren i momeh Clemims mrempigds € : erm Clw
wRal b, 134, sl pat, ssburksih, spokgnd, 612346 menn Brksr esafleu
Glarswiumd, Hedrmen wrealL b, 134, aridl mal, smebunded, sedand, 612346
ooy paedflile: golurg whlgs amn ekt Songn aduaifd g ks s,
eein (CAN) 133031255 18438 somilwors 20/11/2019 seepy eliessremriu e TH-
BE20191120101 Suippsmnbsran Guajms aiplsifbeng.
BadCleer Sen wrea . Cema scosrens g G000/ (mord  simug woF
Guplen’ s g,

|mu’ﬂ- Spm_wner e 01

18004251333 - Belseon Samfurer ysm agib Smialsr Gudssn
sl samileor QeneneBudl sredmensmng SamfuySlaserarsomb.

Please Note:

After submission (clicking on the Submit button), the application will be saved as draft. You can find
draft applications under the Saved Application section and upload documents or make payment as
required.

Savedl Application Subanitted Applicaton Heturmeesd Application Chack Stats Hepring Rocept

m Hsnve‘j App“catlﬂn
Applicataos Mumbss

REW-111 Cocificain tor Loss of Schaal £ ; AEV.1Z7 hsance of Jam Relgous &
Recas dus (o Daasie T [ - esiinsggonll ol Mo

Service Mama Appiicant Name Date of Dccmmant

Recatst 08 gy
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Submitted applications can be viewed under the Submitted Application section.

Returned Application Check Status Reprint Receipt

[¥ Submitted Application

Application Number Applicant Name
Sr. : Date of .
No. Service Name Request Status  Certificate
i TH-51201581119102 REV-104 First Graduate Certificate Faritha 19-Nov-2018 Eihfiﬁ" HA
2 TH-5120181119101 REV-104 First Graduate Certificate Heena 19-Nov-2018 Emﬁk HA
REV-121 Economically Weaker Check
3 TH-86201581115101 Sections(incame & Assest] Heena 15-Hov-2018 | =00 HA
4 TH-520191112102 REV-101 Community certificate Maruti Smith 12Nov-2019 | Sheck o vew
The current status of an application can be checked from the Check Status section.
Returned Application Check Status Reprint Receipt
(d Check status
Application Number TN-8620151120101
From date * I Todate * i
Applicant Name District --Select-- A
Application Number TH-8620191120101
Applicant Name Roja
Service Name Economically Weaker Sections{income & Assest)
View Application View Application
Current Status Application pending for signature
Comment test
7.3. Downloading Certificate

Once the application is approved and digitally signed, the certificate can be downloaded from the
Operator’s desk and handed over to the applicant.

STEP 1: Click on Check Status.

STEP 2: Enter Application Number.

© 2019. Government of Tamil Nadu. All rights reserved.




Pl N .
'.CMS Tamil Nadu e-District Application User Manual

STEP 3: Click on Search.

Application Check Status Collection Amount Reprint Receipt TNER Recheck

(d check statu

Application Mumber

& -

From date * m To date

Applicant Name District --Select- v

The application will show up.

STEP 4: Click on Download certificate link.

Apphication Mumagr LR TR RV B T T |
Apolican: Name Roa
Sarvica Mams Econemically Weakar Sectiensilncome & Assest)
iew Application View Application
Zurrant Status Apolization panding for signature
Surmnenl el
Canificate Dowenload certificate
Uploaded Documents
Serial Document Name View
No, Document
Wiew
1 Piwata Pio_1 0
Wiew
2 Adjdress Prood 2 Adjdress Prool_2 0
3 Community Cerlificate of Father or Communiy Cerlificale of Mather or 3 Community Cerlificate of Father or Community Cerlificale of Mother or View
Communty Cardificate of Shings Communiy Carlificate of Sbings_3 Drocurment
4 Seli-Declaration of Applcant 4 Seli-Declaration of Applcant_4 C

The certificate will be downloaded.

© 2019. Government of Tamil Nadu. All rights reserved.
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The below figure shows the preview of the Income and Asset Certificate for Economically Weaker Sections.

8. Disclaimer

Ly

AR E R il
L N L T R A ST N E T

At @ Sdud pmen e M iRt saseri S seed ke |

APEERAE S ARRETT CRRTIEIS A TE TR I F RO R R Y S P R LY S

I T L R E B e T Y IS @3- 4B~ FERLE
WALIER FEIE TRE YV EAR S - 1L -XOLE S 18- 11 - oo

0 Pimja sia
v Aemigal ¢

S PERIE R LI B
L T e e R ]

P e, e msrrem (e T ——————
ball B4l IS NVOT FOallf G BEE8 OF B8

This User manual is prepared as per the existing application; however actual screen shots may vary for few

cases.
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